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ESDAL Quick Start Guide for Haulier Users 
Introduction 
 
The purpose of this “quick start” guide is to provide hauliers with an introduction to using the 
three most commonly used functions of ESDAL (Electronic Service Delivery for Abnormal 
Loads): 
 
The guide navigates you from the ESDAL login screen shown below, through: 

• Process 1 - Creating a new vehicle movement notification 
• Process 2 - Selecting a route 
• Process 3 - Managing your movements using folders 

 

 
 
Images used in this quick start guide which have blue borders are from ESDAL and show 
what you will see as you use the system. Text in red and images with a red border are notes 
explaining each of the actions needed to progress through each of the three processes 
described within this guide. 
 
Additional support material relating to the use of ESDAL is available as follows: 

• the full ESDAL Haulier User Guide which is available at ESDAL.INFO 
https://esdal.info/index.php/User_documentation 

• The ESDAL pages on the National Highways website 
https://nationalhighways.co.uk/road-safety/abnormal-loads-and-the-esdal-system/ 

• In-page help within the ESDAL website 
• Answers to “Frequently Asked Questions” which are available at ESDAL.INFO 

https://esdal.info/index.php/frequently-asked-questions-faqs 
• the ESDAL Helpdesk, which can be contacted by telephone on 0300 470 3733 or 

email at esdalenquiries@nationalhighways.co.uk 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fesdal.info%2Findex.php%2FUser_documentation&data=05%7C02%7Clawrence.nash%40arcadis.com%7C1122842bb404401b681608dca1b78774%7C7f90057d3ea046feb07ce0568627081b%7C0%7C0%7C638563056831744552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=7N9xIYeai4pz3Yu%2FDuuljt%2FoZFhT27iSNJlTDVDJ0Ik%3D&reserved=0
https://nationalhighways.co.uk/road-safety/abnormal-loads-and-the-esdal-system/
https://esdal.info/index.php/frequently-asked-questions-faqs
mailto:esdalenquiries@nationalhighways.co.uk


 

 
ESDAL Haulier Quick Start Guide, July 2024   Page 2 of 22 

Structure of this Quick Start Guide 
 

Each of the stages involved in the three processes (A, B and C) along with the steps 
comprising each stage are described in the following pages. 
 

 

A1 – Starting A New Movement Notification

A2 – Creating Your Vehicle

A3 – Selecting The Components Of Your Vehicle

A4 – Reviewing And Confirming The Components Of 
Your Vehicle

A5 – Configuring The Components Of Your Vehicle

1

A6 – Completing, Reviewing And Confirming Vehicle 
Movement Notification Data

B1 - Add A New Route – Option 1: Using The Start And 
End Locations

B2 - Add A New Route – Option 2: Using The Map 
Search Function

B3 – Reviewing And Saving Your Planned Route

B4 - ESDAL’s Assessment Of Your Planned Route

B5 – Modifying Your Planned Route To Account For 
Unsuitable Structures And Constraints

B6 – Confirming Your Route

B7 - Enter Mandatory Data On Your Confirmed Route 
To Your Vehicle Movement Notification

B8 – Managing Your Vehicle Movement Notification

C1 – Accesing Folders In Your Movement Inbox

C2 - Creating New Folders In Your Movement Inbox

C3 – Moving Individual Movements Into Folders

C4 – Viewing Movements In Folders

Process A - 
Creating A New 

Vehicle 
Movement 
Notification

Process B - 
Selecting a 

route

Process C - 
Using Folders 

To Manage Your 
Vehicle 

Movement 
Notifications

Explanatory steps in this 
Quick Start GuideProcesses Stages in each process

2

3 4

5 6 7 8 9 10

11 12 13

14 15 16 17 18

19 20 21 22

25 26 27

28 29 30 31

32 33 34 35 36

38 39 40 41

42 43 44 45

46 47

48 49 50

52 53 54

55 56 57 58 59

60 61 62

63 64 65

66 67 68

23 24

37
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A1. Starting A New Vehicle Movement Notification 

 

ESDAL provides you with three options from here:
1. Start a new notification / SO / VR1 Application, with a new route and new vehicle configuration.
2. Notify an existing SO / VR1.
3. Notify an existing VSO.

Plan your movement (Option 1) is a commonly used workflow and covers all the steps required to 
create a new notification or application.  Options 2 and 3 are described in the Haulier User Guide.

2

This is the first page you will see after logging on to 
ESDAL as a Haulier user.1

Click the START button to begin a new 
movement.
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A2. Creating Your Vehicle 
 

m   

When creating a vehicle, you have the option to:

1 Create a new vehicle by selecting components.
2 Choose a vehicle stored in your fleet library or from a 
previous movement.
3 Choose one of your favourited vehicles.
4 Enter dimensions to fetch a similar vehicle from your 
fleet.

This guide takes you through the create new vehicle 
option. Information relating to the fleet library and 
favourites is available in the Haulier User Guide.

3

4

Click the CREATE VEHICLE button to 
create a new vehicle.
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A3. Selecting The Components Of Your Vehicle 1/2 

 

Click on Create new component (go to next page in quick start guide).6

Click on the “+” symbol to choose components to add to your movement, after clicking the 
“+” symbol, the Choose new component  and Choose from fleet boxes will open. Selecting 
Choose from fleet allows you to import a saved component, selecting Create new 
component takes you to step 9 on the next page of this Quick Start Guide.

5

7 Clicking on BACK takes you back to step 3 to 
choose an option to select a vehicle configuration.
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A3. Selecting The Components Of Your Vehicle 2/2 

 

The type and quantity of “shadows” (representations of your chosen 
vehicle combination) depend on the type and subtype selected. ESDAL 
will pick the most obvious second component based on your selected 
type, you can delete components if they are incorrect.

This example shows the default “shadows” for a Ballast Tractor consisting 
of a Ballast Tractor (type and sub type) and a Drawbar Trailer (type and 
sub type).

Clicking the “+” symbol allows additional components to be added to your 
component configuration

9
Select all of the components of your vehicle 
by choosing the component type and where 
appropriate, subtype, from the drop-down 
menu.

8

10
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A4. Reviewing And Confirming The Components Of Your Vehicle 

11

Once you are content with all of your components, 
click CONFIRM AND CONTINUE.13

12 Clicking on BACK takes you back to step 3 to choose an option to 
select a vehicle configuration.

Depending on the components you select, ESDAL will determine your configuration 
type, in this case DRAWBAR TRAILER.
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A5. Configuring The Components Of Your Vehicle 

Enter vehicle configuration data 
(mandatory data is marked with an *).15

Enter component configuration 
data (mandatory data is 
marked with an *).

Every time you enter a value 
ESDAL will calculate the 
vehicle class. The mandatory 
fields may change if the class 
changes.

ESDAL makes some 
assumptions and will 
automatically populate some 
fields.

16

18

Clicking on BACK takes you back to 
step 11 allowing you to amend your 
vehicle components

17

The next stage in creating your vehicle is to add mandatory data relating to its weight, length, height 
and axle configuration. Data needs to be added for the vehicle overall and for its components.14

When you are content with your components click SAVE VEHICLE.  You will be prompted to Review and/or Add More Vehicles or 
Accept Vehicle(s) and Continue.  This Quick Start Guide takes you through the Accept vehicle option.
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A6. Completing, Reviewing And Confirming Vehicle Movement Notification Data 
(1/2) 

 

 
 

 

If you need to add a vehicle, 
click ADD VEHICLE.

21

ESDAL will determine the movement type, for example STGO-AIL-CAT 1.19

You can copy this vehicle, save the vehicle to your fleet 
library, edit components or delete the vehicle.  You may also 
add a vehicle.

20

Click CONFIRM AND CONTINUE to proceed 
to step 23 to verify the movement type22
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Process: A. Creating A New Vehicle Movement Notification 
  

Stage in the process: A6. Completing, Reviewing And Confirming Vehicle Movement Notification Data 
(2/2) 

 

22

Enter mandatory information including your 
reference, move date range, from and to 
locations.

23

You have now completed the steps to 
create a new vehicle, the following steps 
add a route for the vehicle.

Note: your movement is saved as work 
in progress only after you click 
CONFIRM AND CONTINUE on this 
page. If you exit the workflow before 
clicking CONFIRM AND CONTINUE 
your work will be lost.

If you need to edit your choices click 
BACK, if no edits are required click 
CONFIRM AND CONTINUE.

24
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Process: B. Selecting A Route 
  

Stage in the process: B1. Adding A New Route – Option 1: Using The Start And End Location 
 

 

To enter your route details type the start postcode or partial address 
(comma separated) into the first box, hit Enter to display matches and 
select address. Repeat with the End box.

The ESDAL route planner does not automatically avoid restrictions. This 
is your responsibility. Please ensure you check and edit the route before 
submitting if necessary.

For other map-based route planning options see step 28 on the next page 
of this Quick Start Guide.

Either route planning option takes you to step 28.

27

If you already have a route that you want to reuse, you 
can import it from your Route Library, from a Previous 
Movement, from your Favourites or you can create a 
New Route.  Choose from the drop down menu.

26

There are two ways to add a new route 
- by entering the route's start and end 
location or by using the map search 
feature. The choice is your preference.

25
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Process: B. Selecting A Route 
  

Stage in the process: B2. Adding A New Route – Option 2: Using The Map Search Feature 
 

 

Right click on a road on the map and select Direction from 
here to add your start point.28 ESDAL will present you with a list of addresses based on the 

location of the start flag. If a suitable address is listed you can 
select it. If no suitable  address is listed then you can enter it 
manually at step 35 when saving the route. If you need to use the 
manual entry then click into the blue start point box.

29

Right click on a road on the map and select Direction to 
here to add your end point.

30 ESDAL will present you with a list of addresses based on the 
location of the end flag. If a suitable address is listed you can 
select it. If no suitable  address is listed then you can enter it 
manually at step 35 when saving the route. If you need to use the 
manual entry then click into the blue end point box.

31
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Process: B. Selecting A Route 
  

Stage in the process: B3. Reviewing And Saving Your Planned Route 
 

Click PLAN ROUTE, your route 
will appear as a purple route 
from start to finish destination.
You can also CLEAR your route 
and start planning at step 25 in 
this Quick Start Guide.

33

Click SAVE ROUTE34

If you want to correct/overwrite the address suggested by 
ESDAL the start and end addresses can be altered here. It is 
these addresses that will appear on the notification.

35

If required tick Save to Route Library box and Add return route.  
When adding a return route ESDAL will not use any waypoints.36

Click SAVE, this will take you to step 38 in 
this Quick Start Guide. 37

32

Waypoints (locations on the route that the vehicle needs to travel 
through) can be added either by clicking on the                           icon 
in the plan route panel or right clicking on the map where you 
want to add the waypoint.
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Process: B. Selecting A Route 
  

Stage in the process: B4. ESDAL’s Assessment Of Your Planned Route 

 

 

Click CONTINUE TO ROUTE ASSESSMENT, this will 
take you to step 42 in this Quick Start Guide.

39

If you have added a return route, you can 
toggle between your outbound route and 
return by clicking here.  The map will 
display your chosen selection.

38

The MANAGE ROUTES page allows you to reorder 
route parts and assign vehicles to routes.

41

Clicking CLEAR enables you to start 
route planning at step 25 in this 
Quick Start Guide.

40
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Process: B. Selecting A Route 
  

Stage in the process: B5. Modifying Your Planned Route To Account For Unsuitable Structures And 
Constraints  

 

Unsuitable structures or constraints 
will be indicated here.

43 Exclamation marks in a red circle provide a warning of an unsuitable 
structure or constraint.  For example a structure may not be suitable for 
a vehicle over a certain weight, a constraint may impose a max axle 
weight and / or max gross weight.  These need to be dealt with before 
continuing either by editing the route or agreeing actions with the 
relevant authorities.
Scroll down the page to review all items, click NEXT to step down the 
list.

Clicking on any of the progress 
icons allows you to return to that 
part of the process where you can 
view or edit your details.

42

44

Click here to edit your route to avoid unsuitable 
structures or constraints, alternatively contact the owning 
authorities to discuss and agree actions.

45
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Process: B. Selecting A Route 
  

Stage in the process: B6. Confirming Your Route 

 

Once you have either changed the route (you can edit the route by pressing the BACK 
button) to avoid the constraints or cautions, or discussed the issues with the owning 
authorities and are happy with the route CONFIRM AND CONTINUE.

47

Clicking on BACK takes you back to step 38 in this 
Quick Start Guide to view the route.

46
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Process: B. Selecting A Route 
  

Stage in the process: B7. Entering Mandatory Data On Your Confirmed Route To Your Vehicle 
Movement Notification 

 

 

If you need to edit the route or route assessment, click BACK.  If no edits are required and 
you want to send your notification click ACCEPT T&C'S AND SUBMIT.

51

Enter any other relevant information 
on this page.  Note, Operators’ 
Licence, From and To Dates and 
Times and Load Description are 
mandatory.

48

You can view the TERMS AND CONDITIONS by clicking the down arrow.50

You can review the route and vehicle by 
expanding this panel by clicking the down arrow.

49
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Process: B. Selecting A Route 
  

Stage in the process: B8. Managing Your Vehicle Movement Notification 
 

You can also RE-NOTIFY or 
CLONE the notifcation.

You can view and print details of the 
notification by clicking on each of the 
individual named tabs:

• General information (this 
screenshot)

• Route and Vehicle details
• Route Assessment Driving 

Instructions, affected structures, 
constraints, and so on

• Notified parties, such as Police 
and SOA

• Details of e-mails sent
• Record of collaborations
• Notification history (audit log)

53

54

You have now created 
a movement.
This will appear in 
your movement inbox.

Clicking PRINT opens a 
printable PDF document.  This 
includes notification summary, 
details of the Haulier 
organisation, journey details, 
load, vehicle, notified 
authorities.

52
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Process: C. Using Folders To Manage Your Vehicle Movement Notifications 
  

Stage in the process: C1. Accessing Folders In Your Movement Inbox 
 

55
Open your movement inbox by 
clicking on MOVEMENTS from 
the menu on the Home Page.

Click to open folders, proceed to 
step 60 in this Quick Start Guide.59

57 Each icon has a different purpose, 
see below for explanations.

Movements with collaboration notes 
(messages from an authority) are 
indicated with an unopened envelope 
icon.  You need to review and 
acknowledge all collaboration notes 
before the movement date.

58

Used to delete work in progress notifications / 
applications from your or your organisations inbox.

Used to create a new version of an application for 
editing.

The withdraw button cancels a previously submitted 
movement (all versions of the application).

Used when an authority requires changes to be 
made before they can allow the movement to 
happen or where the user wants to make an edit to 
the dates / routes to an already submitted 
notification.
Allows you to copy a movement (vehicle load 
combination and route).  This produces an editable 
copy of an ESDAL notification.
This functionality can be used to replicate a 
previously submitted movement.

You can use this to notify an approved application.

When the slider is set to ON the inbox 
will show “work in progress” (WIP) 
applications and notifications that 
need your attention. 56
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Process: C. Using Folders To Manage Your Vehicle Movement Notifications 
  

Stage in the process: C2. Creating New Folders In Your Movement Inbox 

 

Click to close folders.

Click on the three dots (…) and then 
click New Folder to create new folder, 
enter a name and click SAVE.

60

62

61
You can create folders and subfolders. This example shows sub-folders 
created to save Transformer movements by Year and Location.

Folders can be dragged and dropped in the list, collapsed and deleted.
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Process: C. Using Folders To Manage Your Vehicle Movement Notifications 
  

Stage in the process: C3. Moving Individual Movements Into Folders 
 

64
Select the movements you want to move into a 
folder by selecting the tick box for each 
movement to be moved.  Movements moved into 
a folder also remain in the ALL list.

Using the down arrow buttons, 
expand the folders you created  in 
step 60 of this Quick Start Guide
Click on the folder icon or the folder 
name to open the folder.

63

Hover over one of the tick boxes you have just 
selected, click and hold the left mouse button and 
drag the movements into the chosen folder.

65



  

 

 
ESDAL Haulier Quick Start Guide, July 2024 Page 22 of 22 

Process: C. Using Folders To Manage Your Vehicle Movement Notifications 
  

Stage in the process: C4. Viewing Movements In Folders 
 

 

To remove the contents of a folder, with the folder 
open, click the check boxes of the items to be 
removed, click Select Action and then Remove 
From Folder. Click Yes in the pop-up box.

Removing the contents of a folder will not delete 
the contents from ESDAL. 

68

To view all of your 
movements click the All 
folder icon.

66

Click on the Folder icon 
to view the contents of 
your folder.

67
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